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A-1: First Class Condition.
A.A.R.: Against all Risks.
ABANDONED GOODS: Articles declared by an importer, consignee, or representative to be abandoned and therefore the property of the U.S.
Government. Also applies to goods left too long in a bonded warehouse and therefore becomes the property of the U.S. Government.
(19CFR127.11-127.13)
ACCELERATED DISPOSITION: A formal supplication to the district director requesting that the review be hastened and a response received
within the allotted time. (19CFR174.22)
ACCEPT/REJECT ADVISE: A standard notice sent to vendors advising that a shipment has been accepted or rejected.
ACCEPTANCE: An agreement to purchase goods at a stated price and under stated terms.
ACCOUNT: An individual, institution, or organization that purchases a company’s products, or the general category of customer service as listed
on the company books.
ACCRUAL: The accounts maintained for services rendered, or the sum of the amount due.
ACQUIESCENCE: When a bill of lading is accepted or signed by a shipper or his agent without protest as to the conditions which appear
thereon, silent consent is assumed.
ACTUAL USE: When the classification of an article is dependent upon its actual use after importation. (19CFR10.137)
AD. VALOREM: (According to value) A tariff calculated as a percentage of the value of goods cleared through Customs.
ADDED VALUE: A term implying that at each production and distribution function, a product’s value is increased in terms of time, place, and
form.
ADJUSTER: An individual charged with the responsibility of determining if a particular loss is covered by the insurance policy and, if so, the
amount which should be paid to the claimant.
ADVANCE: An agreed percentage applied against a total.
ADVICE SHIPMENT: A form provided by the shipper to a freight forwarder that contains shipping instructions.
A.E.V.: Articles of extraordinary value.
AFFREIGHTMENT, CONTRACT OF: An agreement by the steamship line to provide cargo space on a vessel at a specified price to
accommodate an exporter or importer, who then becomes liable for payment even though he is later unable to make the shipment.
AGENT: One who negotiates contracts, or acts in the legal capacity of another party.
AGGRAVATING FACTORS: Factors which when proven to exist, increase the severity of a penalty. (19CFR171)
AIR CARGO: Any property carried or to be carried in an aircraft, not including passenger baggage.
AIR CARGO GUIDE: Basic reference publication for shipping freight by air. It contains current domestic and international cargo flight schedules,
including pure cargo, wide body and combination passenger-air cargo flights. Each monthly issue contains information on air carriers’ special
services, labeling, airline and aircraft decodings, air carriers and freight forwarders directory, cargo charter information, US and Canadian city
directory small package service, interline air freight agreements, aircraft loading charts and more.
AIR CARGO, INC.: A ground service corporation established and jointly owned by the United States scheduled airlines. In addition to its airline
owners, ACI also serves over 30 air freight forwarders and international air carriers. Services include, but are not limited to: negotiating and
supervising the performance of a nationwide series of contracts under which trucking companies provide both local pickup and delivery service
at airport cities and over the road truck service to move air freight to and from points not directly served by airlines, claims inspection, terminal
handling, telemarketing service, and group purchasing.
AIR TRANSPORT ASSOCIATION: The trade and service organization of the U.S. scheduled airlines. ATA acts on behalf of the airlines to serve
the Government and public in activities ranging from improvement in air safety to planning for the airlines’ role in national defense.
AIR TRANSPORT COMMITTEE: A Canadian government agency responsible for the economic and general welfare of air transport within
Canada.
AIR WAYBILL: A bill of lading issued by the airline acknowledging receipt of merchandise and indicating conditions of cartage.
AIRWORTHINESS CERTIFICATION: Documentation to show that aircraft or components comply with all the airworthiness requirements related
to its use as laid down by the regulatory authorities of the country in which the aircraft is registered.
ALL RISK CLAUSE: An insurance provision that all loss or damage to goods is insured except those self caused.
ANTI-DUMPING CLAUSE: A special tariff imposed to discourage the sale of foreign goods in the U.S. at prices below what they sell for in the
home market.
APPARENT GOOD ORDER: When freight or inventory appears to be free of damage and in proper condition as far as can be determined from
a general survey.
APPRAISEMENT: The act of reaching a conclusion concerning the value for customs purposes of imported merchandise.
ARBITRAGE: The practice of exchanging the currency of one country for that of another or a series of countries to gain an advantage from the
differences in exchange rates.
ARBITRATION CLAUSE: A clause in a contract outlining the method under which disputes will be settled.
ARRIVAL NOTICE: A document sent to a consignee or their agent by a carrier informing them that a shipment has arrived.
A/S: After sight Term of Sale. Payment due upon arrival.
ASSET: A property of tangible value.
ASSIST: Technical instructions for manufacture or materials, parts, tools, dies, molds, merchandise consumed in the production, etc., supplied
directly or indirectly, and free of charge or at a reduced cost by the buyer for use in connection with the production or the sale for export to the
U.S.
A.T.A.: American Trucking Association
A.T.A. CARNET: An international Customs document that is recognized as an internationally valid guarantee. It may be used in lieu of national
Customs documents and as security for import duties and taxes to cover the temporary admission of goods.
AT SIGHT: A payment term meaning that a negotiable instrument is to be paid upon presentation or demand.
AUDIT: The routine of inspecting to ensure that all functions adhere to a stated standard.
AUDIT TRAIL: Various records and management controls that document the activity of a facility.
AUTHORITY TO PAY: An advice from the buyer’s bank to the seller’s bank authorizing the seller’s bank to pay the seller’s draft up to a given
amount. The seller has no protection against cancellation or modification of the instrument until the issuing bank makes the payment on the draft
drawn on it.
AUTHORITY TO PURCHASE: Similar to above except the seller’s drafts are drawn directly on the buyer. The buyer’s bank purchases them
with or without recourse to the drawer.
BACKHAUL: Transport of materials from suppliers back to the operator’s facility.
BACK ORDER: Items ordered that aren’t shipped due to stockout. Scheduled for shipment as available.
BACK TO BACK LETTERS OF CREDIT: Two letters of credit with identical documentary requirements, except for a difference in the price of
the merchandise as shown by the invoice and draft.



BAIL: Metal handle.
BALANCE OF PAYMENTS: A statement which indicates a country’s foreign economic transactions over a specified time.
BALANCE OF TRADE: The difference between a country’s total imports and exports over a given period. A favorable balance of trade results
from exports exceeding imports.
BALLAST: Material used to stabilize an empty or partially empty vessel.
BALLOON FREIGHT: Freight taking up considerable space in comparison to weight.
BANDING: Material used to wrap around the shipment to hold it in place.
BANKER’S ACCEPTANCE: A time bill of exchange, or acceptance, which has been drawn on and accepted by a bank.
BAR CODE: A symbol consisting of a series of printed bars representing values. A system of optical character reading, scanning, and tracking
of units by reading a series of printed bars.
BARRIER MATERIALS: Materials that can withstand water, oil, vapor, and various gases.
BARTER: The direct exchange of goods for other goods without the use of money and without third party involvement.
BAUD RATE: The speed at which you can transmit and receive data from one computer to another.
B.B.L.: Barrel.
B.D.I.: Both dates inclusive.
B/E: Bill of exchange.
BENEFICIARY COUNTRY: Any country, territory, or successor political entity to which there is, in effect, a proclamation by the President
designating such as a beneficiary country entitled to special tariff treatment.
BILL OF LADING: A contract between a shipper and a carrier that provides proof that the merchandise was transferred from the shipper to the
consignee and that the carrier has assumed responsibility for the cargo until it is delivered.
BILL OF LADING NUMBER: A unique number shown on a bill of lading at the time the merchandise is accepted for shipment.
BILL OF MATERIALS: The list of materials and components necessary to support planned production runs.
BILL OF SALE: A written contract that transfers ownership from one party to another.
B/L: Bill of lading.
B.O.: Buyer’s option.
BOND: An acceptable, written financial guarantee required to be given to Customs to secure a transaction by specifically binding the obligatory
to certain covenants for certain amounts. (19CFR113)
BONDED GOODS: Goods in charge of Customs officers on which bonds instead of cash have been given. The goods in question have not
“cleared Customs”.
BONDED WAREHOUSE: A warehouse approved by the U.S. Treasury department into which non-cleared goods may be placed.
BREAK BULK: The splitting up of one consolidated shipment into smaller ones for ultimate delivery to various consignees.
bu: Bushel.
BULK PACKING: Packing a number of small containers into a single larger container to facilitate movement.
bx: Box.
C.A.D.: Cash against documents.
CARGO AGENT: An agent appointed by an airline to solicit and process international air freight for shipments.
CARNET: A document with a dual purpose: An entry document used within the scope contemplated by the applicable convention where the
carnet was created, and a document used as a bond for the performance of acts in compliance with the provisions of such convention and the
Customs laws. (19CFR114.3)
CARRIER: One who undertakes to transport goods, merchandise or people. (19CFR112.1)
CARRIER LIABILITY: The obligation to deliver merchandise to its proper destination with reasonable speed and in the same condition it was in
when received from the shipper.
CARTAGE AGENT: Ground service operator who provides pickup and delivery in areas not served directly by air carrier.
CASE LOT PICKING: Selection of full cases of a product when the order is less than a full pallet load.
CASUAL LABOR: Temporary workers used to meet peak workloads.
C.B.I.: Caribbean Basin Initiative.
C.C.: Current cost.
C.E.: Consumption entry.
CERTIFICATE OF ORIGIN: A document certified as to the origin of goods.
CERTIFICATE OF REGISTRATION: A document used to authenticate the description of the contents, the means of conveyance, and the date
of departure of merchandise exported from the U.S..
C.F.: Customs Form.
cf: Cubic foot.
 CFR: Cost and freight. The seller must pay the cost and freight necessary to bring the goods to the port of destination, not including insurance.
The goods must be cleared for export.
CHARTER: The renting of an entire vessel, or part of its space, for a particular trip or period of time.
CHARGEABLE WEIGHT: The weight of the shipment used in determining air freight charges. The chargeable weight may be the dimensional
weight or on container shipments, the gross weight of the shipment less the tare weight of the container.
CHOCKS: Triangular blocks of rubber, wood, or metal placed in front, between, or behind truck wheels to prevent accidental trailer movement.
C.I.: Cost and insurance.
C.I.A.: Cash in Advance.
CIF.: Cost, insurance and freight. CIP: Carriage and insurance paid to… Same as CPT. plus the seller must also procure cargo insurance.
CITY TERMINAL SERVICE: A service provided by some airlines to accept shipments at the terminals of their cartage agents or other
designated in-town terminals or to deliver shipments to these terminals at lower rates than those charged for door to door pickup and delivery
service.
C.L.: Car load, the minimum weight necessary to fully load a forty-foot rail car.
CLASS RATING: A single freight rate applicable to a group of commodities with similar attributes.
CLEAN BILL OF LADING: Document of receipt issued by the carrier when the goods are received in good order.
CLEAN DRAFT: A draft to which there are no attachments.
CLERICAL ERROR: An error made by a clerical level employee which does not involve knowledge of Customs matters. An error by a classifier
would not fall into this area. An example would be number transposition, etc..
C.O.D.: Cash on delivery.
C.O.S.: Cash on shipment.
COLLECT BILL OF LADING: A bill of lading calling for charges to be paid by the consignee.
COLLECTION: Item received by a bank subject to collection of proceeds before being credited to the depositors’ account.
COLLECTOR OF CUSTOMS: The representative of the U.S. Treasury Department acting in connection with foreign traffic.
COMMERCIAL INVOICE: An invoice required to be presented to Customs representing one shipment of merchandise by one consignor to one
consignee by one vessel or conveyance which clearly identifies the product for classification and appraisement purposes.



COMMINGLED GOODS: The combining of merchandise in a shipment that makes the normal determination of duty impossible unless the
importer segregates the merchandise or provides other proper evidence of the quantities of the various merchandise. (19CFR152.13)
COMMISSION: An amount paid to the seller’s agent or the buyer’s agent. May be dutiable.
COMMISSIONER: Commissioner of Customs. (19CFR114.1)
COMMODITY: A collection of materials or items with similar characteristics.
COMMODITY RATES: Fees applicable to a described commodity without regard to other freight classifications. Carriers typically charge
commodity rates for a large movement made on a routine basis.
COMMON CARRIER: A carrier that transports goods at any time to any location for any shipper on a non-discriminatory basis.
COMPUTED VALUE: Approved additions of dutiable amounts accumulated to reach a value of merchandise for purposes of appraisement by
Customs. (19CFR152.106)
CONCEALED DAMAGE: Damage to merchandise that is not discovered until the shipment is unpacked.
CONDITIONAL SALES CONTRACT: Merchandise that is sold under the condition that the title to the goods will not be transferred until full
payment is received.
CONDITIONS OF CONTRACT: The terms and conditions established for a contract. These conditions are usually printed on the back of a
waybill and include such items as limits of liability, claim limitation, indemnity, and dimensional weight rules.
CONSIGNED STOCK: Finished goods. Inventories in the hands of agents or dealers which are still the property of the supplier.
CONSIGNEE: A party to whom goods are delivered.
CONSIGNEE MARKS: A symbol placed on packages for export for identification purposes.
CONSIGNMENT:  A movement in which the title to goods remains with the shipper until the buyer sells the goods.
CONSIGNOR: The party who originates a shipment of goods. (Shipper)
CONSOLIDATOR: An entity that provides service also provided by a carrier, independent from that carrier, and derives income from package
consolidation of others for tender to the carrier. A forwarder performs the functions of a consolidator.
CONSTRUCTIVE TRANSFER: A legal function that permits acceptance of a Customs entry for merchandise in a zone before its physical
transfer to the Customs territory. (19CFR146.1)
CONSUL: A government official residing in a foreign country who is charged with the representation of the interests of their country.
CONSULAR DECLARATION: A formal statement describing goods to be shipped, made to the consul of the country of destination. Approval
must be obtained prior to shipment.
CONSULAR INVOICE: An invoice for merchandise shipped from one country to another, prepared by the shipper and certified at the shipping
point by a consul of the country of destination. The consul’s certification applies to the value of the merchandise, the port of the shipment, the
destination, and the place of actual origin of the merchandise.
CONSULATE: The jurisdiction, terms of office, or official premises of a consul.
CONSUMPTION ENTRY: An official form used for declaration of reported goods also showing the total duty due.
CONTAINER: An article of transport equipment, lift-van, movable tank or similar structure.
CONTAINER STATION: A building, or part of a building, designated by the district director to serve as a receiving area for containerized cargo
moved from the place of unlading for the purpose of breaking bulk and redelivering the cargo. (19CFR 19.40, 19.41)
CONTAINERIZATION: The practice or technique of using a boxlike device in which a number of packages are stored, protected, and handled
as a single unit in transit.
CONVERTIBILITY: The ability of a currency to be exchanged for another.
CO-PRINCIPAL: When two people (eg: individual, partnership, corporation) join together with the same legal status to become the entity
accepting primary liability for all government debts secured by a bond. (19CFR113.34)
COUNTERVAILING DUTY: The imposition of a special duty by the Customs service after the finding of foreign subsidies which influence the
price paid or payable in the U.S. adversely affecting the domestic manufacturers.
COUNTRY OF EXPORTATION: Usually but not necessarily the country in which merchandise was manufactured or produced and from which it
was first exported.
COUNTRY OF ORIGIN: The country where the goods are considered to have originated for customs purposes. The factors besides the cost of
the materials involved are the cost of freight, insurance, packing, and all other costs of transferring the materials to the plant, waste, taxes and
duty, etc..
COURIER: Attendant who accompanies a shipment. Also, some courier companies provide a full transportation function, without accompanying
attendants, offering door-to-door service for time sensitive documents or small packages on a same-day or next-day basis.
CPT: Carriage paid to. The seller delivers the goods and pays the freight to the named destination.
C.P.U.: That part of the computer that executes the instructions of a program.
C.R.: Carrier’s risk.
CREDIT RISK INSURANCE: A form of insurance which protects the seller against loss due to default on the part of the buyer.
CUBIC CAPACITY: The carrying capacity within a conveyance or container according to the measure in cubic feet.
CULPABILITY: The degree to which an individual is responsible for a wrongdoing. The various degrees are Negligence, Gross negligence, and
Fraud.
CUSTODIAL BOND: A basic covenant entered into by the obligators on a surety bond taken to secure the lawful activities of a custodian of any
bonded articles, which describes the requirements of conveyance, protection, and general compliance in the handling of bonded merchandise.
(19CFR113.63)
CUSTOMHOUSE: The government office where duties and/or taxes are placed on imports or exports and are paid.
CUSTOMHOUSE BROKER: A person or firm, licensed by the Treasury department engaged in entering and clearing goods through Customs.
CUSTOMS: A Government authority designated to regulate the flow of goods to and from a country and to collect duties levied by a country on
imports and or exports. The term also applies to the procedures involved in such collection.
CUSTOMS COURT: A U.S. Customs Services court based in New York, N.Y., consisting of three 3-party divisions to which importers may
appeal or “protest” classification and value decisions and certain other actions taken by the U.S. Customs Service.
CUSTOMS DECLARATION: A statement, oral or written, attesting to the correctness of description, quantity, value, use, etc., of merchandise
offered for importation into the United States.
CUSTOMS INVOICE: A document that contains a declaration by the seller as to the value of the goods.
CUSTOMS TARIFF: A schedule of charges assessed by the federal government on imported and/or exported goods.
C.W.O.: Cash with order.
C.W.T.: Hundredweight.
D: A penny or pence.
D.A.: Documents for acceptance.
D/A: Discharged afloat.
D/A SIGHT DRAFT: Documents against acceptance.
DAF: Delivered At Frontier.  The seller delivers the goods when they are placed at the disposal of the buyer, not unloaded, cleared for
export, but not cleared for import at the named point before the customs border.



DANGEROUS GOODS: Articles or substances that are capable of posing a significant risk to health, safety, or property when transported and
which are classified according to the most current editions of the ICAO Technical Instructions for the Safe Transport of Dangerous Goods and
the IATA Dangerous Goods Regulations.
DATA BASE: Data stored in a form that allows for flexible sortation and report generation.
DATA TERMINAL: Point for the sending and receiving of information by computer.
D.B. & B: Deals, battens and brands.
D.C.: Distribution center.
D.D.: Double deck: demand draft.
D/D: Date drafted.
DDP: Delivered, duty paid.  Seller delivers the goods cleared for import and duty paid, not unloaded.
DDU: Delivered, duty unpaid. Duty is the responsibility of the buyer as well as clearing the goods for import.
DEAD STORAGE: Product which does not move in or out of its storage location once it has been received.
DECK: The upper or lower surface of a pallet.
DECK OPENING: The space between the deckboards of a pallet.
DECKBOARDS: The planks of a pallet deck.
DECLARED VALUE (CARTAGE): The value of goods declared to the carrier by the shipper for the purposes of determining charges or of
establishing the limit of carriers liability for loss, damage, or delay.
DECLARED VALUE (CUSTOMS): The selling price of the contents or the replacement cost if the contents are not for resale. The value must be
equal to or greater than the declared value above.
DEDUCTIVE VALUE: A method of determining value for appraisement purposes if transaction value doesn’t apply. From the “sale price” various
things are deducted to arrive at the appraised value. (19CFR152.105)
DEFERRED FREIGHT: Freight requiring dependable, reliable service, but at a less time sensitive nature, with delivery provided over a period of
days.
DEFERRED PAYMENT L.C.: A letter of credit under which payment is deferred to a determinable future date.
DELAY: The amount of time in excess of the scheduled time for a movement.
DELIVERED PRICE: A price for the merchandise that includes transportation charges to a delivery point agreed upon by the seller and buyer.
DELIVERY CYCLE: The time from receipt of an order to the time of customer receipt of the product.
DELIVERY RECEIPT: A carrier prepared form that is signed by the consignee at the time of delivery.
DEMURRAGE: Excess time taken for loading or unloading of a vessel not caused by the vessel operator, but due to the charterer or shipper.
DEPRECIATION: An accounting term that signifies the process of allocating the costs of plant and equipment to the accounting periods in which
they are used .
DEQ: Delivered ex quay-duty paid. Ownership changes on the wharf after entry has been made and duty paid. Buyer must clear the goods for
import.
DES: Delivered ex ship. Buyer takes possession at the port of arrival, on the ship, uncleared.
DETERIORATION: Any reduction in the quality, value or usefulness of merchandise.
DETRIMENTAL RELIANCE: A “reasonable reliance” upon either a ruling letter or “treatment previously accorded by Customs to substantially
identical transactions” over a period of at least 2 years. As a direct consequence of that “reasonable reliance” the party must have suffered to
their detriment.
DEVALUATION: A government decision to lower the trade value of a nation’s currency with respect to other currencies by reducing the gold
content or by revising the ratio to a new standard.
DEVELOPED COUNTRIES: A term used to distinguish the more industrialized nations.
DEVELOPING COUNTRIES: A broad range of countries that lack a high degree of industrialization, infrastructure and other capital investment,
sophisticated technology, widespread literacy, and advanced living standards.
DIFFERENTIATION: The strategy of producing a unique product that is clearly distinct from, and superior in performance than competing
products.
DILIGENCE: A requirement of a broker to handle all financial settlements, correspondence, or the filing of documents relating to their brokerage
business with due diligence. (19CFR111.29)
DIMENSION: A measured distance between two ends of a scrap or bulk piece of wood that is to be remanufactured into a piece of pallet.
DIMENSIONAL WEIGHT: Refers to weight per cubic foot, etc.. The weight of a shipment per cubic foot is one of the most important
transportation characteristics, directly involving such factors as the efficient loading and economy of freight traffic. Some commodities have a
high density, such as machinery, while others have a low density, such as ladies hats. Hence, the dimensional weight rule was developed as a
practice applicable to low density shipments under which the transportation charges are based on a cubic dimensional weight rather than upon
the actual weight.
DISTRIBUTION: The activities and planning required to move product from the end of a production line to the final user.
DISTRIBUTION CENTER: A warehouse for finished goods.
DISTRIBUTION SYSTEM: The system and processes of transporting the goods within and between plants, warehouses, and other facilities.
DISTRIBUTOR: A foreign agent who sells directly for a manufacturer and maintains an inventory on hand.
D.L.O.: Dispatch loading only.
dm: Decimeter
DM: Dekameter
DOCK: The sorting or staging platform to where shipments are loaded or unloaded.
DOCK FACING: The protective large timbers that are found immediately to the sides of a dock door at floor level.
DOCK LEVELER: A manually or hydraulically operated plate, located at the dock entrance, that can be raised or lowered approximately one
foot to accommodate varying trailer floor heights.
DOCK PLATE: A movable metal ramp allowing access to a rail car or trailer.
DOCK RECEIPT: A receipt given for a shipment received or delivered at a shipment pier. When delivery of a foreign shipment is completed, the
dock receipt is surrendered to the vessel operator or his agent and serves as the basis for the preparation of the ocean bill of lading.
DOCUMENTARY DRAFT: A draft to which documents are attached, which are to be delivered to the drawee when he accepts or pays the
accompanying draft, and which ordinarily controls title to the merchandise indicated thereon.
D/P: Documents against payment.
d/p: Direct port.
DRAFT: A demand for payment. A signed order by one party, the drawer, addressed to another, the drawee, directing the drawee to pay a
specified sum to the order of a third party, the payee, at a certain date.
DRAWBACK: A refund or remission in whole or part of a Customs duty, revenue tax, or fee lawfully assessed or collected because of a
particular use made of the merchandise on which the duty, tax or fee was assessed or collected. (19USE191.2)
D/S: Days after sight.
DUNNAGE: Packing materials used on board a vessel solely for the purpose of blocking, bracing or otherwise securing cargo while in transit
and subject to shifting.



DUMPING: Under U.S. law, the sale of an imported commodity in the United States at “less than fair market value” – usually considered to be a
price lower than that at which it is sold within the exporting country or to third countries.
DUTY: Customs duties and internal revenue taxes which attach upon importation.
D.W.: Deadweight ton (2240 pounds).
D.W.C.: Deadweight for cargo. (bolded)
E.A.O.N.: Except as otherwise noted.
E.& O.E.: Errors and omissions excepted.
E.B.: Eastbound
E.D.I.: Electronic data interchange.
E.E.: Errors accepted.
ELECTRONIC MAIL: Available on a computer network, either intercompany, or intracompany. It allows for the distribution of messages to one
or several recipients.
ELECTRONIC PROTECTION: A security system using electronic detection such as motion sensors, door and window contacts, and light beams
to notify a monitoring station of unauthorized entry to a building or on the grounds.
ELKINS ACT: A law prohibiting the offering or receipt of any rebate, concession, or discrimination in the transportation fees charged to the
shipper. It makes the carrier and the shipper equally responsible for violations to the Interstate Commerce Act.
E.L.Q.: Economic logistics quantity. That order quantity which will minimize total logistics costs in the shipment. It must minimize any
combination of purchasing costs, traffic costs, and storage costs in the shipment.
EMBARGO: Temporary refusal by a government or governments to allow goods to or from a country or location. Also a temporary suspension
of trade of a particular commodity.
ENTRY: The documentation to be filed with the appropriate Customs officer to secure the release of imported merchandise from Customs
custody or the act of filing that documentation. (19CFR141.0)
E.O.Q.: Electronic order quantity. A concept which determines the optimal order quantity on the basis of ordering and carrying costs.
EST: Estimated.
EST. WT.: Estimated weight
E.T.A.: Estimated time of arrival.
ET.AL.: And other.
EURODOLLAR: A currency market in which U.S. dollar deposits are accepted by banks in other countries, generally in Western Europe and
Japan, and made available for lending or investing.
EXCELSIOR: A material made of shredded or curled pieces of wood used for cushioning a package.
EXCEPTION RATE: Rates set at a certain percentage above the general commodity rates because they apply to commodities that require
special handling such as live animals, human remains, automotive vehicles, etc..
EXCISE TAX: A selective tax, sometimes called a consumption tax, on certain goods produced within or imported to a country.
EX DOCK: The seller is obligated to place the specified goods at the specified price on the import dock clear of all customs and duty
requirements.
EXEMPT CARRIER: A carrier that is non-regulated and participates in interstate commerce of commodities that have been declared exempt of
regulation.
EX FACTORY: The buyer is obligated to pick the goods up from the seller at his dock and move the goods as well as pay all charges from that
point forward.
EXIMBANK: Export-Import Bank of the United States in Washington, D.C. An independent corporate agency of the U.S. Government which
assists the financing of U.S. export trade.
EX MILL: The seller is obligated to place the specified quantity of goods at the specified price at his mill loaded on trucks, railroad cars, or any
other specified means of transport.
EXPEDITING: The activity of tracing and reducing time for the transportation of merchandise.
EXPORT:  The sending of goods to a foreign country.
EXPORT BROKER: One who brings together the buyer and seller for a fee and then withdraws from the transaction.
EXPORT DECLARATION: A formal statement made to the collector of customs at a port of exit declaring full particulars about goods being
exported.
EXPORT LICENSE: A permit required to engage in the export of certain commodities to certain destinations. Lists of such goods are found in
the comprehensive Export Schedules issued by the Bureau of Foreign Commerce.
EXPORT MERCHANT: A producer or merchant who sells directly to a foreign purchaser without going through an intermediary.
EXPORT RATE: A freight rate specially established for application on export traffic and generally lower than the domestic rate.
EXTENSION FORKS: Attachments placed on the forks of a lift truck which lengthen the forks for moving longer items.
EXW: Ex-Works. The seller delivers the goods when he places them at the disposal of the buyer at the seller’s premises or another named
place not cleared for export and not loaded on any collecting vehicle.
F/A: Free astray.
F.A.A.: Free of all averages.
F.A.K.: Freight of all kinds. The broadest of the generic class rates published by carriers. FAK rates allow shippers to mix loads that under other
rate category agreements would have to be shipped under separate rates.
FAS.: Free Alongside Ship. The seller fulfills his obligation to deliver when the goods have been placed alongside the vessel, on the quay, or in
lighters at the named port of shipment.
F/B: Freight bill.
FCA: Free Carrier.  The seller delivers the goods, cleared for export, to the carrier chosen by the buyer at the named place.
F.C.I.A.: Foreign Credit Insurance Association. An association of leading insurance companies operating in cooperation with, and as agent of,
the Export-Import Bank of the United States. If offers insurance policies protecting U.S. exporters against the risk of nonpayment by foreign
debtors.
F.C.S.: Free of capture and seizure.
F.D.: Free discharge.
FEDERAL AVIATION ADMIN.: The Federal Aviation Agency charged with the responsibility of promulgating operational standards and
procedures for all classes of aviation in the United States.
F.F.A.: Free from average.
F.I.A.: Full interest admitted.
F.I.F.O.: First in, first out. A method of inventory rotation in which the oldest items are shipped out before the newer arrivals.
FILL RATE: A measurement of how well a given inventory is meeting service objectives. It is calculated commonly by dividing the number of
orders filled by the total orders within a given period.
FIRE CURTAIN: Curtain made of fire-resistant material to prevent a fire from spreading from one side of the curtain to the other.
FIRE PALLET: Portable platform designed to hold fire extinguishers and other fire-fighting equipment to be moved by lift truck to the scene of a
fire.



FIRE WALL: A wall made of fire-retardant material to prevent the spreading of a fire.
FIRING POINT: The temperature required for the vapor of a liquid to be in sufficient quantity to provide a continuous flame.
F.I.W.: Free in wagon.
FIXED BEAM SCANNER: A bar code scanner that is stationary and which reads codes as items pass by it.
FIXED INVENTORY SYSTEM: An inventory reordering system in which goods are supplied at fixed intervals. The size of the lot varies
according to replenishment needs.
FIXED LOCATION SYSTEM: An inventory system in which the location of a product never varies.
FIXED ORDER QUANTITY: An inventory reordering system where the order size is constant, but the time interval between orders vary.
FLASH POINT: The minimum temperature at which the vapors of a volatile liquid or solid will ignite.
FLOATING SLOT SYSTEM: A merchandise locator and storage system in which stock locations are assigned on a random basis according to
space availability.
FLOOR LOAD: Goods are stacked just one pallet or container high in a warehouse.
FLOOR LOAD RATING: The maximum weight that can safely be supported by a warehouse floor (pounds per square foot).
F.M.: Fine measurement.
FOB.: Free On Board. The seller fulfills his obligation to deliver when the goods pass the ship’s rail at the named port of shipment.
FOREIGN BUYING OFFICE: A separate buying office reporting to the headquarters purchasing department. This department buys all foreign-
purchased items, for all the company’s operations, direct from the foreign suppliers.
FOREIGN SALES AGENT: An agent residing in a foreign country who acts as a salesman for a domestic manufacturer.
FOREIGN TRADE ZONES: An isolated, enclosed, and policed area, operated as a public utility in or adjacent to a port of entry. It is furnished
with facilities for loading, unloading, handling, sorting, manipulating, manufacturing, and exhibiting goods and for reshipping them by land, sea,
or air. Any foreign and domestic merchandise, except those prohibited by law, may be brought into a zone without being subject to U.S. custom
law.
FORK POCKETS: Space under containers to allow entry of the forks of a forklift truck.
FORKLIFT TRUCK: A motorized load carrying device which can raise and lower freight for stacking and move freight to different locations.
FORKS: The flat metal appendages mounted on lift trucks to facilitate the movement of merchandise on pallets.
FOUL BILL OF LADING: A receipt for goods issued by a carrier bearing a notation that the outward containers or goods have been damaged.
F.O.W.: First open water.
F.R.&C.C.: Free of riot and civil commotion.
FREE CARRIER: The seller fulfills his obligation to deliver when he has handed over the goods, cleared for export, into the charge of the carrier
named by the buyer at the named place or point.
FREE DOMICILE: A term used in international transportation where the shipper pays all transportation charges and any applicable duties and/or
taxes.
FREE IN AND OUT: Cost of loading and unloading a vessel is borne by the shipper.
FREE OF CAPTURE AND SEIZURE: An insurance clause providing that loss is not insured if due to capture, seizure, confiscation and like
actions, whether legal or not, or from such acts as piracy, civil war, rebellion, and civil strife.
FREE OF PARTICULAR AVERAGE: A marine insurance clause providing that partial loss or damage is not insured.
FREE OUT: The cost of unloading a vessel is borne by the shipper.
FREE TRADE ZONE: A predetermined area or region declared and secured by or under governmental authority where certain operations may
be performed with respect to articles without such articles having entered into the commerce of the country maintaining the free trade zone.
(19CFR10.175)
FREIGHT: Property, commodities of all kinds, including small package service tendered for transportation. Does not include mail, express, or
passenger baggage.
FREIGHT BROKER: A person or company licensed by the ICC that arranges for the transportation of goods between points in interstate
commerce by motor carrier.
FREIGHT FORWARDER: One who engages in the business of dispatching shipments on behalf of other persons, for consideration, in foreign
or domestic commerce between the U.S., its territories or possessions, and foreign countries, and of handling the formalities incident to such
shipments, and who is authorized to so operate by any agency of the U.S.. (19CFR112.1)
ft.: Foot.
F.T.Z.: Free trade zone.
FUNGIBLE MERCHANDISE: Merchandise which, for commercial purposes, is identical and interchangeable in all situations. (19CFR191.2)
FURTHER REVIEW: A request for review of the decision which is the subject of the protest by Customs officers on a higher level than the
district, and in Region II by Customs officers who did not participate directly in the decision which is the subject of the protest. (19CFR174.1)
GATT: General agreement on tariffs and trade. Also known as the Uruguay Round of multilateral trade negotiations comprising a
comprehensive set of trade agreements between parties to this agreement. Parties include the U.S. and numerous Asian Pacific and European
countries.
GANTRY CRANE: Used in the warehouse facilities where oversized or very heavy items such as pipe, steel, and heavy machinery must be
loaded onto trucks or rail cars.
GENERAL COMMODITIES: Any commodity that does not include the following: household goods, commodities in bulk form, and class A and B
explosives.
GENERAL DECLARATION: A CF 7505 certification which is required to be filed by the commander or authorized person of an aircraft arriving
from outside the U.S..
GENERAL MERCHANDISE WARE: The most common type of warehouse. These warehouses store almost every kind of merchandise and
may be public or private.
GENERAL ORDER: Articles taken into Customs custody and placed in a public store or general order warehouse by the district director at the
risk and expense of the consignee. (19CFR127.1)
GIRTH: The measurement around the sides of a container.
GLUED LOADING: A method of loading pallets that involves applying glue to the touching sides of containers on a pallet.
GM: Gram.
G.O.: General order. (19CFR127) Merchandise not entered within 5 working days after arrival of the carrier with intent to unload, and then
stored at the risk and expense of the importer.
G.O.H.: Goods on hangers.
GRAVITY CHUTE: A chute or trough used to load commodities by gravity.
GROSS WEIGHT: The weight of both the container and its contents.
G.S.P.: General system of preferences. Provides for duty free treatment for eligible articles imported directly from designated beneficiary
developing countries. These countries must be designated by the President, by executive order.
G.T.: Gross ton.
HAND TRUCK: A device used to manually transport goods in which a metal plate is slid under the load, then truck and load are tilted and/or
lifted toward the operator and moved.



HANDLING: The movement of materials or merchandise.
HAZARDOUS COMMODITY: Material that may be dangerous to move or to store. It may be subject to explosion, burn, emit dangerous fumes,
or be caustic in nature.
HEPBURN ACT: This act allowed the ICC to prescribe the maximum rates that carriers could charge.
HHD: Hogshead.
HOLD ORDER: A directive to interrupt or terminate certain operations, pending a change in process.
HOT LOAD: A rush shipment.
HT: Height
H.T.S.: Harmonized Tariff Schedules. A multipurpose international goods classification system designed to be used by manufacturers,
transporters, exporters, importers, Customs, statisticians, and others in classifying goods moving in international trade under a single commodity
code.
HUNDREDWEIGHT PRICING: Special pricing for multiple-piece shipments traveling to one destination which are rated on the total weight of the
shipment as opposed to rating on a per package basis.
I.A.T.A.: International Air Transport Association. The trade and service organization for airlines of more than 100 countries serving international
routes.
I.C.C.: Interstate Commerce Commission. A federal agency formed to administer the Interstate Commerce Act to ensure fair competition.
IDENTICAL MERCHANDISE: Merchandise identical in all aspects to, and produced in the same country and by the same person as the
merchandise currently being appraised. (19ZCFR152.102)
IMMEDIATE DELIVERY: A procedure allowing more rapid release to importers of imports arriving into the United States each year. Under the
immediate delivery program, an importer can take delivery almost immediately of virtually all of the incoming shipments.
IMMEDIATE TRANSPORT. ENTRY: A Customs form declaring goods for transportation by a bonded carrier from a port of entry to a bonded
warehouse at an inland port.
IMPORT BROKER: For a fee, the “broker” or “agent” will locate vendors and handle the required paperwork. Title passes directly to the buying
organization.
IMPORT LICENSE: A document required and issued by some national governments authorizing the importation of goods into their individual
countries.
IMPORT MERCHANT: A merchant who buys overseas for his own account for the purpose of later resale, handling all details of import
documentation and transportation.
IMPORT QUOTA: A fixed amount of goods that a government will allow to be imported within a specified period of time. An amount that usually
reflects balance of trade and other political and economic considerations.
IMPORT RATE: A rate established specifically for application on import traffic and generally less, when published, than a domestic rate.
IMPORTED DIRECTLY: The direct shipment of goods from a designated country to the U.S. without passing through the territory of any non-
member country.
IMPORTER: The person primarily liable for the payment of duties on imported merchandise, or an authorized agent working on his behalf.
(19CFR101.1)
IMPROVED IN CONDITION: Generally, a substantial transformation in a product other than a change incidental to an operation of assembly or
other incidental action, including cleaning, lubricating, or painting, but does include any substantial advancement in the product.
IN APPARENT GOOD ORDER: A shipment not showing any visible loss or damage.
IN-AND-OUT COSTS: The total labor costs associated with receiving, moving to storage, retrieving, preparing for shipping, and loading
merchandise.
IN-BOND: The transfer of materials that are to be forwarded “in-bond” from the importing carrier at the port of entry to the on-forwarding carrier.
(19CFR18.2)
INBOUND LOGISTICS: The portion of the logistics operations that involves the movement of materials and products into a company’s
production processes or storage facilities.
INCIDENTAL DAMAGES: Damages other than the physical loss or damage to goods. These include overhead, lost cash opportunity, employee
time, and filing costs that are generally not recouped in the claims process.
INDENT: A requisition for goods enumerating conditions of the sale.
INDEPENDENT CARRIER: An individual who is the owner and operator of his own trucking equipment and provides transportation services to
others.
INDIRECT EXPORTING: Sale by the exporter to the buyer through a domestically located intermediary.
INFORMAL ENTRY: A simplified import entry procedure accepted at the option of Customs for any noncommercial shipment and any
commercial shipment not over $1,250 in value.
INHERENT NATURE OF THE GOODS: A freight claim term indicating that the goods have a potential risk of deteriorating while en-route.
INLAND CARRIER: A transportation line which hauls export or import traffic between two ports and inland points.
INTERCITY FREIGHT: Merchandise which is transported from one city to another.
INTERLINE FREIGHT: Merchandise which is transported by two or more carriers.
INTERMODEL COMPATIBILITY: The capability which enables a shipment to be transferred from one form of transport to another.
INTERSTATE COMMERCE: The transportation of merchandise across state lines. Regulatory matters fall under the jurisdiction of the federal
government through the Interstate Commerce Commission.
IN-TRANSIT STORAGE: A warehouse to store merchandise while in transit to the final destination.
INSTRUMENTS OF INTER. TRAFFIC: An article of transport equipment, such as lift-van, movable tank and normal accessories and equipment,
or similar structures of a permanent character and accordingly strong enough to be suitable for repeated use.
INVOICE: A commercial document in a form consistent with the trade identifying both buyer and seller, reflecting the price actually paid or
payable, the terms of sale, the currency used for payment, the articles sold, and other specific information required to substantiate the statistical
reporting requirements and to arrive at the transaction value of the product for duty assessment purposes. (19CFR141.83)
I.R.R.: Internal rate of return.
J-LIST: A specific list of articles which are exempted from the requirements of country of origin marking requirements. (19CFR134.33)
J.I.T.: Just in time. The principle of production and inventory control that prescribes precise controls for the movement of raw materials,
component parts, and work in progress. Goods arrive when needed for production or use rather than becoming expensive inventory that
occupies costly warehouse space.
JOINT RATE: A single rate applied to transportation services when two or more carriers share responsibility for transporting a shipment.
JUDICIAL REVIEW: A civil action filed in the United States Court of International Trade by a protestant after a protest has been denied in whole
or in part. (19CFR174.31)
K.D.F. CARTONS: Knock down flat carton. Unassembled packages.
KEG: A small barrel.
KG: Kilogram.
KICKBACK: A rebate, usually given by a transportation firm.
KILOGRAM: A metric measure of weight equal to 2.2046 pounds.



KITTING: Light assembly of component parts, often performed in a warehouse.
KNOCK-DOWN: When articles are taken apart for the purpose of reducing the cubic space of the shipment.
L.A.: Letter of authority.
L&D: Loss and damage. This term usually applies to a loss or damage that is discovered at the time of delivery.
L&R: Lake and rail.
L/C: Letter of credit.
LABOR COSTS: The hourly labor costs associated with the operation in question.
LANDING REQUIREMENTS: The stipulation that the first landing of an aircraft entering the U.S. must be at an international airport unless the
aircraft is landing due to an emergency or is forced to land.
LASER SCANNER: Bar-code reading devices that range in size from small hand-held units to larger, fixed beam scanners.
LASH VESSEL: A lighter-abroad ship used to transport product from a mother ship to a nearby destination. (19CFR4.81)
LAT: Latitude.
LATENT DEFECTS: Faults which are not readily apparent through normal diligence.
LATERAL COLLAPSE: the failure of pallet joints due to extreme forces.
LAY DAYS: The dates between which a chartered vessel is to be available in a port of loading.
LAY ORDER: An order issued by the district director allowing cargo to remain on the wharf or pier where discharged beyond 5 P.M. on the 5th

working day after the day the vessel was entered.
LAYER: One complete row of boxes on a pallet or unitized stock.
LAYOUT: The design and storage areas and aisles of a warehouse.
LAZARETTO: A place set apart in quarantine for fumigating goods.
L.C.L.: Less than carload. The term used for a railroad shipment that weighs less than the minimum necessary for the application of the carload
rate.
LDG: Loading.
LEAD TIME: The period of time elapsing between when an order is placed and the order is received in storage.
LEGAL WEIGHT: The weight of the goods and the interior packaging but not the container.
LENGTH BLOCK:  A pallet pattern in which package lengths are loaded parallel to the pallet length.
LETTER OF CREDIT (L.C.): A method of payment for goods in which the buyer establishes his credit with a local bank, clearly describing the
goods to be purchased, the price, the documentation required, and the limit for completion of the transaction. Upon receipt of documentation, the
bank is either paid by the buyer or takes title to the goods themselves and proceeds to transfer funds to the seller. The banks insist upon
complete compliance with the terms of the sale, and will not pay if there are discrepancies. The L.C. is issued by the buyer’s bank and accepted
by the seller’s bank.
LIEN: A legal claim placed upon merchandise pending payment.
LIFO: Last in, first out. A method of inventory rotation where goods are cycled so that the newest items in inventory are shipped first.
LIGHT MONEY: A duty of $.50 a ton collected on all non-U.S. vessels, except vessels owned by U.S. citizens, that arrive at a U.S. port and
become a registered U.S. vessel before leaving. (19CFR4.20)
LIGHTERMAN: One who transports goods or merchandise on a barge, scow, or other small vessel within the port, or from a place within a port.
(19CFR112.1)
LINE-HAUL RATE: The term refers to the three basic types of rates charged for transportation services by common carriers: class, commodity,
and exemption rates.
LIQUIDATED DAMAGES: A demand for payment made against both the principal and surety of a bond taken to insure compliance with any
Customs law or regulation when there is a breach of any of the bond conditions. (19CFR172.1)
LIQUIDATION: The final computation of the duties or drawback accruing on an entry.
LOAD: Materials and merchandise being moved in small or large amounts such as on a pallet, or in a container, etc..
LOAD DESIGN: The designation of a safe load limit based on a probability of failure of the load platform.
LOAD PLATFORM: The surface of a shelf or pallet on which merchandise is placed.
LOAD-CARRYING CAPACITY: The capability to support a given weight that is within design and performance criteria for the load platform or
storage rack.
LOADING SYSTEM: A method of building unitized loads. Some of the most common systems are: 1) Unit loading (strap loading), 2) Unitization
(topping and strapping many packages), 3) Bonded blocking (loading like bricks), 4) Cube loading (on pallets or unitized for grab trucks), 5)
Glued loading (applying glue in strips on each side of the box to tie cartons together, usually on a pallet), and 6) Bulk packaging (loose and in
bundles to permit one large fiberboard box as a substitute for smaller cartons).
LOCAL AREA NETWORK: Workstations that link employees to allow date sharing, data assembly, and data manipulation. Information can be
passed on with a minimum of effort and paper work associated with it can be minimized.
LOGISTICS: The management of both inbound and outbound materials, parts, supplies and finished goods. Includes such activities as;
production scheduling, forecasting, customer service, order entry, inventory control, and product allocation among customers.
LTGE: Lighterage.
L.T.L.: Less than truckload. The term is used for a shipment that weighs less than the minimum necessary for the application of the truckload
rate.
MANIFEST: A detailed summary of the total cargo of a vessel which is used principally for Customs purposes.
MANIPULATION: (bolded) An application to manipulate on Customs Form CF3499 to clean, sort, repack, or otherwise change in condition (not
manufacture) articles that have been entered into a bonded warehouse. (19CFR19.11)
MANUFACTURER’S EXPORT AGENT: A firm that acts as an export sales agent for several non-competing manufacturers. Business is
transacted under the name of the agent firm.
MANUFACTURING WAREHOUSE: A building or part of a building that is designated by the district director to produce articles in whole or in
part of imported materials, while under bond, or of materials subject to internal revenue tax, and intended for exportation without being charged
with duty, and without having an internal revenue stamp affixed thereto. (19CFR19.13)
MAQUILADORA: The Maquiladora (or “in-bond” industry) program allows foreign manufacturers to ship components into Mexico duty free for
assembly and subsequent re-export.
MARINE INSURANCE: An insurance which will compensate the owner of goods transported overseas in the event of loss which cannot be
legally recovered from the carrier.
MARKING (MARKS): Letters, numbers and other symbols placed on cargo packages to facilitate identification.
MARKING (Country of Origin): The requirement for every article of foreign origin (or its container) imported into the U.S. to be marked in a
conspicuous place as legibly, indelibly and permanently as the nature of the article will permit, in such manner as to indicate to an ultimate
purchaser in the U.S. the English name of the country of origin of the article. (19CFR134.11)
 MASTER AIR WAYBILL: An air waybill issued by the originating airline when more than one airline is involved with a shipment, or when a
freight forwarder issues a house air waybill.
MATERIALS WAREHOUSE: A warehouse used exclusively for the storage of raw materials.



MERCHANDISE WAREHOUSE: A public warehouse for the storage and distribution of products that do not require refrigeration for their
preservation.
MDSE: Merchandise.
M.F.N.: Most favored nation. Preferential duty treatment granted to countries with M.F.N. status.
MITIGATING FACTORS: Factors which, when proven to exist, lessen the severity of a penalty. Such factors include: contributory customs error,
cooperation with the investigation, immediate remedial action, inexperience in importing and/or prior good record.
MODEM: A computer attachment that allows the transmission of information over normal telephone lines between computers.
MOTOR CARRIER ACT OF 1980: Legislation deregulating the motor carrier industry. Major provisions include giving carriers the freedom to
adjust rates with a “zone of reasonableness” without ICC approval greatly reducing authority of rate bureaus, reducing entry restrictions and
barriers allowing for greater competition, and allowing inter-corporate hauling by private carriers. It also allows carriers to have both common
and contract authority.
M.P.F.: Merchandise Processing Fee. A fee collected by the U.S. Customs Service representing a service charge for clearing U.S. Customs.
M.R.O.: Maintenance, repair, and operating items and supplies. Includes all items used in maintaining, repairing and operating a facility.
M.R.P.: Material requirement planning.
MULTIPLE REGRESSION ANALYSIS: A mathematical technique for identifying variables, defining work content, and explaining how they
affect the time to perform a task.
N.A.F.T.A.: North America Free Trade Agreement.
NEGOTIABLE WAREHOUSE RECEIPT: A legal certification that listed goods are held in a public warehouse. The certificate can be purchased
or sold, thus transferring title to the goods.
NET WEIGHT: Weight of the goods alone without any immediate wrappings; e.g., the weight of the contents of a can without the weight of the
can.
N.E.S.: Not elsewhere specified.
NESTED: The process of packing articles so that they rest partially or entirely within one another, thereby reducing the total cubic foot
displacement.
N.I.S.: Not in stock.
N.O.E.: Not elsewhere enumerated.
N.O.H.P.: Not otherwise herein provided.
N.O.I.B.N.: Not otherwise indexed by name. A rate classification that is similar to F.A.K. but not as broad. It covers all commodities which are
not specifically covered by the tariff.
NONCONTIGUOUS TERRITORY: All the island territories and possessions of the U.S., but does not include the canal zone. (19CFR4.0)
NONRESIDENT: An individual who does not reside within, or a partnership without any partners residing within, the Customs territory of the
U.S., or the U.S. Virgin Islands, or a corporation not incorporated in and not maintaining jurisdiction within the Customs territory of the U.S., or in
the U.S. Virgin Islands. (19CFR141.31)
NON-PERISHABLE: (bolded) Items that do not spoil or deteriorate rapidly.
NON-VESSEL OPERATING COMMON CARRIER (NVOCC): A cargo consolidator of small shipments in ocean trade, generally soliciting
business and arranging for or performing containerization functions at the port. 
N.O.S.: Not otherwise specified.
N.S.P.F.: Not specifically provided for.
NSTD: Nested.
O/A: Open Account.
O&R: Ocean and rail.
OBLIGORS: All principals and sureties so shown on a Customs Bond or other financial guarantees required to be given under the Customs
laws to secure a transaction by specifically binding such parties to certain described covenants.
OCEAN BILL OF LADING: A receipt for cargo and a contract for transportation between a shipper and the ocean carrier.
O.E.M.: Original equipment manufacturer.
OFFSET: A government imposed restriction on the amount of certain goods that can be imported and that must be balanced by an equal
amount of goods exported.
O/N: Order notify.
ON BOARD BILL OF LADING: A bill of lading issued by the steamship company confirming the receipt of merchandise and the fact that it was
loaded on board the ocean vessel.
ON-HAND NOTICE: A carrier-prepared document used to notify the consignor and the consignee that a delivery cannot be completed, usually
for reasons beyond the carrier’s control.
OPEN INSURANCE POLICY: A marine insurance policy that applies to all shipments made by an exporter over a period of time rather than to a
single shipment.
OPPORTUNITY COSTS: The expected returns of one activity which are foregone in order to pursue other activities or projects. This term is
often used in financial evaluation of project feasibility, and refers to the foregone investment in comparable securities.
OPTICAL SCANNERS: Reading devices used in material handling to automatically record and count to complete sortation, stocking and
picking.
ORDER BILL OF LADING: A form used by the shipper when payment is desired before goods are delivered to the consignee. This bill allows
the shipment to be turned over only to the person named specifically thereon.
ORDER CLERK: The person responsible for reading and ensuring the accuracy of orders.
ORDER NOTIFY: A document used for goods consigned or destined to the order of a person or company named on the bill of lading.
ORIGINAL EQUIPMENT MANUFACTURER: A manufacturer of products which become components or parts of the product of a second
manufacturer.
ORIGINATING CARRIER: The first carrier to receive a shipment of merchandise from the shipper.
O.R.M.: Other regulated material.
O.S.: Out of Stock.
O.S.&D. REPORT: Over, short, and damage report prepared by the warehouse receiver. It provides the raw material for settlement of a
potential claim against the shipper and/or the common carrier.
O.S.H.A.: Occupational Safety and Health Act. A federal law to regulate and inspect safety practices in the workplace. Also Occupational Safety
and Health Administration.
O.T.: On truck or railway.
OUTAGE: A quantity of some item lost in transportation or storage.
OUTSIDE DIMENSION (O.D.): The exterior dimension of a container or package. In drums it is the diameter measured over the rolling hoops.
OUTWARD FOREIGN VOYAGE: A vessel’s route of progress commencing at the port where cargo or passengers are first laden for carriage to
a foreign destination and terminating at the port of final discharge of outbound passengers or cargo. (19CFR4.90)
OVERHEAD COST: The costs which are not directly attributable to a specific item, but are still part of the total cost. They include janitorial costs,
heat, power, light, maintenance, depreciation, taxes and insurance.



OVERSHIPMENT: A shipment containing more than originally ordered.
P.A.: Particular average.
PACKAGING SYSTEM: Designed to provide protection, containment, information, and utility for the goods.
PACKING: The cost of all containers, coverings of whatever nature, and packing, whether for labor or materials, used in placing merchandise in
condition, packed ready for shipment to the U.S.
PACKING LIST: Usually issued in conjunction with a supplier’s invoice detailing the types of merchandise, size and quantity per shipping unit.
PALLET: A device used for moving and storing freight. It is used as a base for assembling, storing, stacking, handling, and transporting goods
as a unit load.
PALLET JACK: A walk behind fork lift that raises pallet loads 4-6 inches above the floor for movement within a warehouse.
PAR VALUE: The official fixed exchange rate between two currencies.
PARCEL INVENTORY: A count performed on a specific number of items in stock at regular intervals.
PARCEL RECEIPT: Receipt given by a steamship company for a parcel shipment.
PARTICULAR AVERAGE: Partial loss or damage to goods.
PATENT: A government grant of certain rights given to an inventor for a limited time. The most important of these rights is the one under which
the patented invention can be made, used or sold only with the authorization of the patent owner.
P.D.: Per diem.
PENALTY (notice of): A Notice of Penalty on Customs Form CF5955 is a formal notice that an act or omission has occurred that is in violation
of a law or regulation administered by Customs, and that retribution has been demanded therefore, in the form of a fine or forfeiture.
PERILS OF THE SEA: Those causes of loss of goods for which the carrier is not legally liable. The elemental risk of ocean transport.
PERISHABLE: Merchandise which spoils or decays rapidly and usually requires specialized containers or temperature control.
PERMIT FILE FOLDER: The up-to-date record of all goods held in a bonded warehouse by entry. (19CFR19.12)
PERMIT TO PROCEED: A CF 1301, permit to travel between domestic ports with cargo or passengers on board. (19CFR4.85)
PERMITTED MERCHANDISE: Merchandise is permitted when Customs authorizes the carrier bringing the shipment to the port to make
delivery to the consignee or the next carrier. (19CFR158.1)
PETITION: A formal, written supplication addressed to the Commissioner of Customs, seeking mitigation or discharge of a fine, penalty, or
forfeiture incurred under any law administered by Customs (19CFR171). Also, a request for the district director to correct a clerical error, mistake
of fact, or inadvertence in an entry within the legal time frames (19CFR173.4).
PHYTOSANITARY INSPECTION CERTIFICATE: A certificate issued by the US Department of Agriculture to satisfy import regulations of
foreign countries indicating that a US shipment has been inspected and is free from harmful pests and plant diseases.
PICKUP ORDER: The cargo control form specially demanded by the district director and accompanying a release by U.S. Customs of imported
cargo due to the volume of cargo handled at a particular port; the incidence of theft or pilferage, or any other factor related to the protection of
merchandise in Customs custody. (19CFR4.38)
PIGGY BACK (PIG): To transport trailers via railway flat cars.
P.O.A.: Power of attorney.
P.O.D.: Proof of delivery.
P.O.E.: Point of embarkation.
PORT OF ENTRY: A port at which foreign goods are admitted into the receiving country.
PORT MARKS: An identifying set of letters, numbers and/or geometric symbols followed by the name of the port of destination which are placed
on export shipments. Foreign government requirements may be exceedingly strict in the manner of port marks.
POWER OF ATTORNEY: A Customs Form (CF5291) document which empowers one individual or entity to act on behalf of the issuer or
principal, without limiting such actions to specifically designated Customs business, as opposed to a limited power of attorney granting restricted
authority. (19CFR, Sec. 141.31-46).
P.P.: Purchased price.
PPD: Prepaid.
PREPAID FREIGHT: Freight paid by the shipper to the carrier when merchandise is tendered for shipment.
PRICE PAID OR PAYABLE: Most common method of appraisement of imported merchandise in the currency of the purchase. The actual price
paid, or agreed to be paid, for the goods.
PRIVATE CARRIER: A company that provides its own transportation, either through leased or owned equipment.
PRINCIPAL: An obligatory, generally the importer of record. The person(s) or entity accepting primary responsibility for all government debts
secured by a bond as evidenced by the principal’s name and authorized signature on a bond. (19CFR113)
PRO FORMAL INVOICE: An invoice provided by a supplier prior to the shipment of merchandise, informing the buyer of the kinds and
quantities of goods to be sent, their value, and important specifications (weight, size, etc.).
PROOF OF DELIVERY: Information supplied to payer containing the name of the person who signed for the package with the time and date of
delivery.
PROTEST: A protest is the legal means by which an importer, consignee or other designated party may challenge decisions made by a district
director of Customs.
PURCHASE ORDER: A form sent to a supplier that contains all information relevant to the purchase transaction. It describes the products
including prices, shipping terms, and delivery expectations.
PURCHASE PRICE: A statutory term used to refer to the United States sales price of merchandise which is sold or likely to be sold prior to the
date of importation by the producer or reseller of the merchandise for exportation to the United States.
PURCHASING AGENT: An agent who purchases goods in his/her own country on behalf of large foreign buyers such as government agencies
and private corporations.
P.W.: Packed weight.
QUALITY CONTROL: The evaluating of an item or process to determine if it meets predetermined guidelines and specifications.
QUANTITATIVE RESTRICTIONS: Explicit limits or quotas on physical amounts of particular commodities that can be imported or exported
during a specified time period by volume or value.
QUOTA (absolute): Quota which permits a limited number of units of specified merchandise to be entered for consumption during specific
periods. (19CFR, Sec. 132.1)
QUOTA (tariff rate): Quota which permits a specified quantity of merchandise to be entered for consumption at a reduced duty rate during a
specific period.
QUOTATION: An offer to sell goods at a stated price and under stated terms.
R & L: Rail and lake.
R & O: Rail and ocean.
RATE OF EXCHANGE: The rate of currency exchange established daily as the buying rate of foreign currency by the Federal Reserve Bank.
The daily rate is used only when it varies by more than 5 percent from the quarterly rate. When applicable, the daily rate is the rate certified on
the day of exportation. (19CFR159.35)
RATE FILES: The collection of transportation rates and arrangements of various classes and commodities.
R.C. & L.: Rail, canal, and lake. 



REACTIVATION: A resumption of the activated status of an entire area that was previously deactivated without any change in the operator or
the area boundaries. (19CFR146.1)
REASONABLE CARE: A legal doctrine applied in many cases that states that an individual or company is liable if reasonable care was not
used. Defined as the exercise of care that a reasonably careful person would exercise under like circumstances.
REBATE: A refund of, or other decrease in, the price actually paid or payable made or otherwise effected between the buyer and seller after the
date of importation of the merchandise. (19CFR152.103)
RECEIVING RECORD: A complete listing of all incoming shipments during a specific period.
RECORDS: The current, correct, orderly, and itemized records of the brokerage-related financial accounts of a broker as described in the
regulations. (19CFR111.22)
RECOVERY: The actual act of pursuing damages from responsible parties.
REDELIVERY: A demand by U.S. Customs via a CF 4647, after release, for the return of merchandise to Customs custody.
REEFER: A container with temperature controls.
REFG: Refrigerating, or refrigeration.
RELATED BUYER AND SELLER: Buyers and sellers with sufficient inter-relationship to have influenced the value of the imported articles, the
price paid or payable, or other matters of the transaction, or to specifically cause such issues to be raised because of their relationship.
(19CFR152.102)
REPAIR DECLARATION: A CF 226 declaration describing all foreign equipment purchases by, or repairs to, American vessels.
RESTRICTED ARTICLES: Goods that are admissible only under certain conditions.
RETURN RECEIPT: A form sent to the shipper, after a consignee has received a shipment that indicates delivery has been made.
RIDER: An attachment to a surety bond, in a specific format, used to change information regarding a principal on a CF 301 bond.
(19CFR113.23)
RIGHT TO MAKE ENTRY: The authorization to make entry granted to any person possessing the articles at the time of entry, or a CF 7529 or
other proof required to be presented to U.S. Customs along with entry documentation which identifies the person or entity that files for entry as
having sufficient interest in the cargo to qualify as an importer when the merchandise is not released directly to a carrier. (19CFR141.11-12)
R.I.T.: Refining in transit.
ROUTING: The process of designating a route to be followed by a driver for pick-ups and deliveries.
REVOCABLE LETTER OF CREDIT: A letter of credit which can be cancelled or altered by the drawee (buyer) after it has been issued by the
drawee’s bank.
SALVAGE: Usually the amount of money realized from the sale of damaged merchandise.
SAME CLASS AND KIND: Merchandise within a group or range of merchandise produced by a particular industry or industry sector.
(19CFR152.102)
S.C. & S.: Strapped, corded, and sealed.
SCHEDULE B: Refers to schedule B statistical classification of domestic and foreign commodities exported from the United States.
S/D: Sight draft.
SEAL: A metal, steel, aluminum, or plastic device affixed to the locking mechanism of the door to a truck, rail car, airline igloo, or container.
SHIPPER: The party who tenders goods for transportation. The term can refer to a seller, consignee who arranges for transportation services, or
a third party that arranges for the transportation.
SHIPPER’S EXPORT DECLARATION: A form required by the Treasury Department and completed by the shipper showing the value, weight,
consignee, destination, etc. of export shipments as well as the Schedule B identification number.
SHIPPER’S LOAD AND COUNT: Freight term indicating that the carrier has no control of the contents of a shipment because the shipper
loaded the merchandise. May release carrier from liability in the event improper loading is responsible for cargo damage.
SHIPPING WEIGHT: Shipping weight represents the gross weight in kilograms of shipment, including the weight of moisture content, wrapping,
crates, boxes and containers.
SHORT FORM BILL OF LADING: A summary-type Bill of Lading which does not incorporate all obligations and responsibilities of both parties.
Unless a shipper is familiar with the carrier’s tariff, he should request a full Bill of Lading.
SHORTAGE: A term used to indicate non-receipt of a part of the total quantity shipped. Also known as short shipment.
SIC CODE: See “Standard industrial classification.”
SIGHT DRAFT: A draft which is payable upon presentation to the drawee.
SINGLE ENTRY BOND: An application to the District Director requesting that a bond of a certain form and amount, that identifies the value and
nature of the articles, be accepted as adequate surety for a single transaction.
S.L. & C.: Shipper’s load and count.
S.L. & T.: Shipper’s load and tally.
SLD: Sailed.
S.O.: Ship’s option. Shipping order. Seller’s option.
SPECIAL CARGO POLICY: Similar to a certificate of insurance, except it is an insurance in and of itself and not subject to the underlying terms
of an open policy when title has been transferred to a third party.
SPECIFIC DUTY: Tax imposed on imported merchandise without regard to value. Usually based on net weight or number of pieces, etc.
S.R. & C.C.: Strikes, riots and civil commotion. A term referring to an insurance clause excluding insurance loss due to these acts.
S.S.: Shipside.
S/S: Steamship
S.T.: Short ton (2,000lbs).
STANDARD INDUSTRIAL CLASSIFICATION: The classification system developed by the United States Department of Commerce for
business activities. There are eleven primary divisions classified by two digit codes. Further divisions occur within the primary categories and
can reach up to seven digits for the most specialized categories of business activity. Also referred to as the SIC code.
STEAMSHIP CONFERENCE: A group of vessel operators joined together for the purpose of establishing freight rates. A shipper may receive
reduced rates if the shipper enters into contract to ship on vessels of conference members only.
STORAGE RATE: The price charged for storage of merchandise, expressed as a cost per unit per month, or as a cost per square foot (or
meter) per month.
STRAIGHT BILL OF LADING: A non-negotiable transportation receipt that directs the carrier to deliver the shipment to any authorized person
at the destination point.
STUFFING: Loading a shipping container.
SUBAGENT: The regulatory authorization for a holder of a power of attorney for a nonresident principal to delegate a subagent to act on behalf
of the principal only if the original power of attorney expressly authorizes the agent to so delegate. (19CFR141.43)
SUBMISSION: The voluntary delivery to the appropriate Customs officer of the entry summary documentation for preliminary review or of entry
documentation for other purposes. (19CFR141.0)
SUSPENSION OF LIQUIDATION: The delay in liquidation of entries affected by U.S. Customs, usually the result of an anti-dumping
investigation, etc.



SURETY: An obligator on a surety bond. Specifically, an individual(s) or entity providing a guarantee for the payment of all government debts
secured by a bond as evidenced by the surety’s name and the authorized signature on the bond.
SWITCH TRANSACTIONS: The practice of exporting (or importing) goods through an intermediary country to final destination. This is done
when the destination country is short of U.S. dollars and when the intermediary country has available U.S. dollars and is willing to exchange for
the destination country’s currency or goods. Such transactions must be performed within the various laws concerning export licenses.
T.A.C.M.: Transit air cargo manifest.
T & E ENTRY: Transportation and Exportation Entry. A Customs Form (CF7512) declaring goods which are entering the United States (e.g.
from Canada) for the purpose of exportation through a U.S. port. Carriers and warehouses involved must be bonded.
TALLY: A notation made by an importing carrier of the quantity of articles delivered to a cartman.
TARE WEIGHT: The weight of a container and/or packing materials without the weight of the goods it contains.
TARIFF: A tax assessed by a government on goods as they enter (or leave) a country. May be imposed to protect domestic industry and/or to
generate revenue. Types include ad valorem, specific, variable, or some combination.
TARIFF SCHEDULE: A comprehensive list of the goods which a country may import and the import duties applicable to each product.
T.D.C.C.: Transportation Date Coordinating Committee; organized in 1976 to develop standards for electronic data interchange. (EDI)
TEMPORARY IMPORT BOND (TIB): Articles not imported for sale, admitted into the U.S. on a temporary basis without the payment of duty,
under bond for their exportation. (19CFR, Sec. 10.31)
TERMS OF SALE: Usually refers to an internationally accepted set of definitions which outlines the responsibilities of a buyer and seller for loss
or damage to merchandise during transit.
TERRITORY OF THE U.S.: Includes the 50 states plus the District of Columbia and Puerto Rico. (19CFR101.1)
THIRD PARTY WAREHOUSE: Public Warehouse. A warehouse facility that is offered for use to other firms as a storage facility.
THROUGH BILL OF LADING: A single bill of lading covering both the domestic and international carriage of the export shipment.
THROUGH RATE: A total rate from the point of origin to final destination.
T.I.B.: See Temporary Importation Bond.
TIME DRAFT: A draft which matures in either a certain number of days after acceptance or a certain number of days after the date of the draft.
TINE: The horizontal load lifting portion of a fork on a fork truck that contacts the load.
TITLE: A written record that evidences ownership.
T.L.: Truck load. The term used for a shipment which weighs at least the minimum necessary for the application of the truckload rate. Truckload
(T.L.) versus less than truckload (L.T.L.).
TOLERANCE: The permitted amount of deviation from the mean or average of a measure.
TON MILE: One of the most commonly used measures of transportation service. One ton of cargo moved one mile.
TONNAGE TAX: A tax based upon the net tonnage of a vessel imposed at each entry of the vessel. (19CFR4.20)
TONNE (METRIC TON): 1,000 kilograms (2,204 lbs.).
TOUCH AND TRADE: A CF 1379 permit issued by the district director of Customs allowing a fishing vessel to touch and trade at a foreign port
or place. (19CFR4.14)
TRACKING AND TRACING: A carrier’s system of recording movement intervals of shipments from origin to destination.
TRACER: A form used to implement tracing and information gathering about a lost shipment.
TRADEMARK: Relates to any work name or symbol which is used in trade to distinguish a product from other similar goods.
TRADING COMPANY: A large firm which normally handles a wide spectrum of products from one or a limited number of countries. It is used
extensively by Japanese firms to move products to North America.
TRAFFIC COSTS: The costs associated with the transportation of goods.
TRANSFORMATION-SUBSTANTIAL: A manufacturing process which results in a new and different article having a distinctive name,
character, or use which is different from that originally possessed by the article or material before its subjection to the manufacturing process.
(19CFR10.15)
TRANSPORTATION IN BOND: An entry of articles under the rules and regulations prescribed by the Secretary of the Treasury for transporting
those articles in bond without appraisement to any other port of entry designated. (19CFR18.11)
TRANSSHIPMENT: The transfer of bonded merchandise from one conveyance to another single conveyance while en-route to the port of
destination or exportation. (19CFR18.3)
T.S.U.S.: Tariff schedules of the United States. The U.S. schedule of duty rates to be paid, based upon classification of goods, being imported
into the United States.
TURNOVER RATE: The frequency with which total inventory or a specific class of inventory is completely replaced.
U.C.C.: Uniform Commercial Code. The law used to govern all business transactions.
U.L.D.: Unit load device. Term commonly used when referring to containers and pallets.
ULTIMATE CONSIGNEE: The ultimate consignee is the person who is the true party in interest, receiving the product for the designated end
use.
UNCLAIMED GOODS: Generally all entered or unentered merchandise, including merchandise entered for transportation, which remains in
Customs custody for 1 year from the date of importation, or a lesser period for special merchandise, and without all estimated duties and storage
or other charges having been paid.  (19CFR127.11,28)
UNCONCEALED DAMAGE: Damage to merchandise that is clearly evident when received.
UNIFORM FREIGHT CLASSIFICATION: A system of classifying similar products into specific rate categories. The rate categories are based on
handling attributes of the products such as bulk, special handling needs, value, etc.
UNIT LOAD: The process of combining a number of packages by binding, so the unit package can be moved as a single item.
UNITIZATION: The consolidation of a number of individual items into one shipping unit for easier handling.
U.S.D.A.: United States Department of Agriculture.
VAL: Value.
VALIDATED EXPORT LICENSE: A document issued by the U.S. government authorizing the export of commodities for which written export
authorization is required by law.
VALUATION: The appraisal of the worth of imported goods by Customs officials to determine the amount of duty due in the importing country.
VALUATION CHARGES: Transportation charges assessed to shippers who declare a value of goods higher than the value of the carrier's limits
of liability.
VALUE ADDED TAX: An indirect tax on consumption that is levied at each discrete point in the production chain and distribution from raw
materials to final consumption.
VES: Vessel.
VOLUNTARY TENDER: The unsolicited notice of and deposit of the probable amount of unpaid duties, which will be found due on the entry. It
is initiated by the importer record or the actual owner. (19CFR, Sec. 141.104)
WALL BUMPERS: 12 to 18 inch concrete filled pipes located to the side of the dock opening for the purpose of protecting the building walls
adjacent to the dock opening from the impact of a misaligned truck trailer.
WAND READER: A hand held bar code scanner which resembles a wand.



WAREHOUSE (bonded): A place used for the storage and custody of imported merchandise that is subject to duty until duties are paid or the
goods are reshipped without entry from the import country. Also a public warehouse covered by a surety bond.
WAREHOUSE ACTIVITY REPORT: A report that details all activities occurring with the warehouse facility. Items include merchandise arrivals,
loading, unloading movements within the facility, etc.
WAREHOUSE ENTRY: A form declaring goods imported and placed in a bonded warehouse. Duty payments may not be required until goods
are withdrawn for consumption.
WAREHOUSE RECEIPT: A form that contains information describing the merchandise received into the warehouse. It is a legal
acknowledgement of responsibility for care of the goods.
WAREHOUSE SHIPPING ADVICE: A document that provides information concerning the status of shipments departing the warehouse.
WAREHOUSEMAN: A person who receives and ships goods and merchandise to be stored for hire.
WARRANT: A receipt issued by a public or bonded warehouse.
WAR RISK INSURANCE: Separate insurance covering for losses which result from any acts of war. This insurance is necessary during
peacetime due to objects, such as floating mines, left over from previous wars.
WARSAW CONVENTION: An international multilateral treaty which regulates, in a uniform manner, the conditions of international transportation
by air. It establishes the international liability of air carriers and establishes the monetary limits for loss, damage, and delay.
WAYBILL (W/B): A document accompanying merchandise while it is in transit.
WEATHER SEAL: A rubber or canvas covering extending from the dock face and surrounding a trailer’s entrance on the sides and top. They
are designed to protect loaders from weather.
WEIGHT BREAK: Levels at which the freight rate per 100 pounds decreases because of substantial increases in the weight of a shipment.
W.E.R.C.: Warehousing Education and Research Council, a professional organization that promotes and emphasizes education and idea
exchange solely in the field of warehousing.
WHARFAGE: A charge assessed by a pier or dock owner for handling incoming or outgoing cargo.
W.I.N.S.: Warehouse Information Network Standards committee, formed to develop standards for six types of warehousing messages: shipping
order, inventory status report, activity report, stock transfer receipt advice, shipping advice, and accept/reject advice.
W.P.A.: With particular average. An insurance term meaning that partial loss or damage to goods is insured.
YIELD: Transport revenue derived per unit of traffic carried in transportation.
ZIP CODE: A numerical code, established by the U.S. Postal Service, used for the purpose of routing and to identify delivery zones.
ZONE LOT: A collection of merchandise maintained under an inventory control method based upon specific identification by lot of merchandise
admitted to a zone. (19CFR146.1)
ZONE SITE: The physical location of a zone or sub-zone. (19CFR146.1)
ZONE STATUS: The status of merchandise admitted into a zone, i.e., non-privileged foreign, privileged foreign, zone restricted, or domestic.
(19CFR146.4)


	FOREIGN SALES AGENT: An agent residing in a foreign country 

